TERMS & CONDITIONS

1. *A pre site inspection must be completed on all appliances that are replacing any existing
appliance that is five years or older. (Some dishwasher's may be excluded.)

*Pre-site inspections are required for verification purposes. Prices quoted are based on of
jobsite being prepared to factory specifications.

* |f the job site requires the following:

Relocating of electrical junction boxes, gas lines and water outlets, this will then be
referred to a licensed general contractor. We will not go off client specifications.

2. Client or Contractor must be present to sign off on completion of pre site or
installation. (Must be 18 yrs or older to sign.)

3. Prices listed do not include parts or hauling away of old units.

Haul away fees are the following:

Ranges - up to 36" $100.00. 48" and up - $200.00 High low units - $200.00
Refrigerators - Freestanding only - up to 36"-$75.00 Built ins36-48"-$200.00.

Laundry, compactor, cook tops, & ice makers - $25.00.

Single ovens - $50.00 Dbl ovens -$100.00. Hoods - 30-36" $50.00 42" and up $100.00.

Hook up kits and or connectors are not included.

All hookup kits or connectors - $35.00.

Installation is based on “like for like” replacements or new construction that has been cut

to manufacturer's specification. If minor modification is required of cabinets, additional fees will
apply or will be redirected to a licensed general contractor. We do not cut any counter tops.

4, Delivery:
e Delivery arrangements are the responsibility of the customer and or appliance dealer.

e A step charge of $8.00 per step will apply for each appliance delivered and
installed to all locations having more than five steps to the entrance and inside home.

5. There is a one year warranty on the installation effective from the date the work is completed.
Precise Installations will not be held accountable for job site conditions not being up to code
and or cabinetry that is not cut to the manufacturers specifications. All appliances will be tested
once installation is completed. If a functional issue within the appliances arise, it must then
be redirected back to the appliance supplier or manufacturer for a service call.

6. It is the customer’s responsibility to ensure that any and all broken, damaged or leaking shut-off
valves/ outlets will be replaced and fixed prior to the installation date as this will affect the proper
installation of the appliances. Non working gas and electrical outlets /circuit breakers required for
the appliance installation should be ready and operable prior to the scheduled date of installation.
Some code/manufacturers require that each appliance must have its own dedicated circuit.

If site conditions are not met up to code on the date of the installation, the appliances will
not be installed and will result in a $95.00 rescheduling fee.

7. Balance becomes due on the date of installation. In the event that additional
parts/materials or services are required, additional charges may be applied and must be
paid in full upon completion of installation.

Precise Installations -July 2011 Page 1



